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AIR NEW ZEALAND \&o~

Air New Zealand regrets the inconvenience caused. We will do everything we can to restore or repair your baggage and/or contents.
To assist our baggage service staff, would you please complete this form and return it to our staff before leaving the baggage hall.

AHLDPR /N Z 7/ DATE

OFFICE
USE ONLY

Airport / Airline / File reference

PASSENGER DETAILS:

Surname/First Name ... Initials (Mr/Mrs/MS).......oooii i
Frequent flyer Number. ... Elite Priority / Elite / Gold / Star Gold / Silver

. (Please circle)

Number of passengers travelling...............ooooii

Passport Number.............oo Date of bith  / /

Permanent Address/City/CoUntry. ... .
Email . Seat number/Class. ...,

Phone (MOME). .. oo Cell phone ..o

Uil Temporary Phone................cooo,
Automatic Messaging/Updates - Receive updates via [0SMS [0Email (Please check email/cellphone)

FLIGHT ROUTE:

FD Flight number travelled.................... L /o L
Airports travelled .................. o, o to.

BAG DETAILS:

TN Bagtag numbers.................ooooie L /o L

CT Colour and type Of Dag. ...

Bl Brand names Of Dag. ... ..o

CC Contents and valuables (distinctive ItEMS ONIY). ...
Is your bag locked O VYes /O No Combination lock nUMbEr. ...

BORDER:
MPI LIS /AN
CUSTOMS LIYES / AINO

DAMAGE: [ Total / O Partial Damage bags must be reported in writing

Type of damage [ Bag O Contents [ Contents missing Vli"th':_ SR CICE ARG TS
ocation:

Insurance OYes /7O No (Circle where the damage is mainly located)

Date bag was purchased...........cooiiiii

Bottom TOP
Damage bag COSL. .. ..ottt . o *
Type of damage (handle/hole/torn etc).............coviiviiiiiiii e END

Contents (damaged/mMiSSINGg) ... .. ovuuii it i

SIDE

Top

.................................................................................................... BOTTOM

DECLARATION:
| declare that to the best of my knowledge and belief, the details entered in this questionnaire are complete and correct.
Passengers Signature. ..o Date......oooi

Please note - this report does not involve any acknowledgement of liability.

Please retain your ticket and baggage check (tags) with this report and ensure you give a copy of this
report to MPI/CUSTOMS and declare any items as per normal.
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